
 

 

 

NCS Social Action, Extension Phase and Autumn Coordinator (Working title) 

Details: 
Salary: £16,000 - £18,000 depending upon skills and experience  
37.5 hours per week – flexible depending upon daily requirement; to include regular evening, 
early morning and weekend working. Hours will change during residential programme.  
Contract: Permanent  
Located at PITC, Anson Road, Portsmouth, PO4 8TB 
Reports to: National Citizen Service Manager  
Responsible for: NCS graduates and volunteers  
 

NCS Social Action, Extension Phase and Autumn Coordinator  

 To build and maintain relationships with all colleges and sixth forms in the Portsmouth and 

Isle of Wight area in order to successfully deliver the autumn programme. 

 To liaise with the college/sixth form to engage their students and different courses onto the 

NCS programme 

 To lead on the recruitment of the autumn programme with the support of the engagement 

coordinators from each area.  

 To support the programme coordinator with the planning of Phase 2 relating to the college 

course 

 Responsible for hitting weekly and month targets related to KPI’s and performance curve set 

by the RDP and adjusting and reacting to performance where necessary for the autumn 

period 

 Ensuring the Autumn programme runs smoothly and effectively both within the 

requirements of the NCS contract and the college’s timetable 

 Book and liaise with the Phase 1 provider for the autumn programme 

 Being innovative in the recruitment and planning of the autumn programme in engage with 

different pools of young people and hard to reach young people 

 To build and maintain relationships with stakeholders, external charities and organisations 

to source Social Action Projects around the city for both the summer and autumn delivery 

programmes.  

 To liaise with the Phase 3 venue in preparation for programme delivery 

 To plan and deliver the Dragon’s Den part of Phase 3, including recruiting ‘Dragon’s’ and 

briefing them on the process 

 To build relationships with key business’ to offer innovative things for teams to bid for as 

part of the dragons den programme 

 To risk assess every social action project sourced before the programme commences  

 To ensure the smooth running of the phase and being the lead for Phase 3 across both 

delivery periods 

 To lead on the extension phase of the programme and ensure that the Graduate offer aligns 

with the contract with the NCS Trust and hits the engagement target set by the NCS Trust. 

 To support the Graduates to plan and deliver a minimum of 10 Social Action projects a year. 

 To support the Graduates with extended opportunities after the NCS programme 



 

 

 To wave lead groups of young people and staff  through every phase of the programme 

during both delivery periods (Summer and Autumn) 

 To be part of the on call rota during delivery periods when not on residential 
 
PERSON SPECIFICATION 
 
Ideally the successful candidate will be able to demonstrate the following: 

 

 Knowledge of the National Citizen Service (NCS)  

 Experience of working with third sector organisations or community-based projects 

 Experience of working within a team and motivating peers   

 A proven ability to work under pressure to tight deadlines.  

 Examples of self-motivation and the ability to work on own initiative.  

 Excellent communication skills including written, telephone and interpersonal skills  

 Proven planning and organisation skills and excellent attention to detail.  

 Experience of creating, building and maintaining positive working relationships, particularly 

with youth, parents, schools and community organisations.  

 The ability to travel regularly and independently throughout the region. 

 Experience of working on complex contracts and ensuring delivery is met as per the 

agreements 

 Experience of engaging with a variety of seniority levels both internally and externally and 

across different organisations. 

 Good technical and ICT skills 

 Able to travel and stay residentially with the programme if required 

 Able to work flexible hours as this role will involve weekend and evening commitments  

 

Applicants will, in addition be expected to undertake training appropriate to the role. 
 
Pompey in the Community is committed to safeguarding and promoting the welfare of 

children and young people and expects all staff and employees to share this commitment. 

This role involves work with young people and is subject to Disclosure and Barring Service 

(DBS) checks. Clearance through The FA DBS system is required. As such this post is exempt 

for the Rehabilitation of Offenders Act (1974) and the applicant must disclose all previous 

convictions including spent convictions. Two written references will also be required. 

Applicants will, in addition be expected to undertake training appropriate to the role. 

Please send a covering letter, explaining why you think you are the ideal person for this role 

along with your current CV to: 

Amanda.osman@pompeyitc.org.uk   

Reference: NCS Social Action, Extension Phase and Autumn Coordinator  

Or  

Amanda Osman, Pompey in the Community, Anson Road, Portsmouth, PO4 8TB 
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