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NCS TEAM LEADER JOB DESCRIPTION 
ABOUT THE PROGRAMME  

The National Citizen Service (NCS) is a government funded programme for 16-17 year olds and 
aims to promote a more cohesive, responsible and engaged society. The NCS programme is 
focused on encouraging social mixing between young people of different backgrounds, local 
community engagement, skill development and building confidence. Pompey in the Community 
Foundation delivers the NCS programme in the area of Portsmouth and Isle of Wight, with 
residentials taking place in Weymouth and the city of Portsmouth.  

PROGRAMME PHASES  

NCS is made up of four phases:  
• Phase 1 (Away Residential) – Full-time (4 nights, 5 days) residential programme away from 
participants’ local community, with a focus on teamwork and outdoor physical challenges. This 
provides an opportunity for personal and social development through a series of physical and 
mental challenges to push participants out of their comfort zones.  
• Phase 2 (Home Residential) – Full-time (4 nights, 5 days) residential based near to participants’ 
local community, with a focus on developing new skills and serving groups within that community. 
Teams will build their teamwork and project management skills, whilst developing an interest in 
their local community.  
• Phase 3 (Social Action Project: Planning and Delivery) – Facilitate and enable participants 
to design a social action project which will leave a positive legacy in the local community. The 
phase involves 60 hours of planning and delivery (30 hours for each over two weeks).  
• Phase 4 (Graduation) – Attendance at the relevant graduation event, and ensure maximum 
attendance from the team members to celebrate their NCS journey.  

TEAM LEADER  

Contract Length: Temporary contract Start Date: Various – please see the ‘wave dates’ section 
Location: Portsmouth and Isle of Wight Reporting To: Core members of staff and team leader. 
Salary: From £1500-£1950 Including holiday pay, (dependent on age) for a full wave. This will cover 
the following: Training & Induction, Phase 1: 5 days, 4 nights Phase 2: 5 days, 4 nights Phase 3: 60 
hours of social action, across two weeks (Monday-Friday) Graduation: Ceremony held in early 
September.  

 



 

ABOUT THE ROLE  

Team Leaders are responsible for leading a team of 12-16 young people on the NCS programme. 
You will do this by example, showcasing the attitude and spirit that is needed to tackle the 
challenges that face participants in the programme and in life. You must be enthusiastic and 
organised in relating to each young person within their team and encouraging full participation in 
the programme. Team leaders should be passionate about young people and making a difference 
in their lives. 
 
CORE RESPONSIBILITIES 
• Facilitate and lead a group of 12-16 young people aged 16/17 from various social backgrounds 
through the NCS programme 
• Provide pastoral care for the team and empower each young person to be confident in 
developing a range of new skills 
• Oversee health and safety and behaviour management for the group 
• Deliver guided reflection sessions to ensure that each young person is constantly reflecting on 
their progress and development (training will be provided) 
• Work alongside other members of staff to ensure that all young people are engaged and fully 
participating in activities 
• Take an active role within the Phase 3 (Social Action Project) delivery and support your team to 
create a successful and meaningful project 
• Represent NCS and Pompey in the Community during visits to community and/or charity partners 
• Complete essential paperwork data returns as needed to provide statistical and qualitative 
feedback about the NCS programme throughout its duration as instructed by the Core staff team. 
Complete finances sheets, registers and content surveys to a high standard. 
• Report to the Core staff team and Wave Leader about any challenging behaviour and the progress 
of the team. 
• Contribute to staff meetings and share ideas with other members of the delivery team 
• Work within the ethos of the NCS programme and Pompey in the Community values and ensure 
these are embedded in programme delivery. 
• Administering first aid where needed.  

Please note that this job description serves only as a guideline for your responsibilities and is not a definitive list. As with any small, 
developing organisations, staff roles can be subject to change to meet new priorities and therefore you may, on occasions, be 
required to take on other responsibilities as necessary.  

 



 

PERSON SPECIFICATION  

Essential:  
• A passion and enjoyment for working with young people. 
• An understanding of the needs of 16-17 year olds and how to engage them. 
• Experience of working with young people in a paid or voluntary capacity  
• Experience of working in a fast-paced and demanding environment  
• Excellent communication and team building skills  
• Ability to handle challenging situations and use initiative/problem-solving skills  
• Ownership – ability to take ownership of tasked areas of responsibility  
• Confidence to lead on guided reflection sessions and enable each team member to participate  

Desirable:  
• Experience of volunteering or working with young people aged 16/17 specifically  
• Previous knowledge/experience of the NCS programme  
• Experience of fundraising or managing an event  
• Experience of working directly with young people with disabilities  
• A current first aid qualification  
• A recent and valid DBS certificate (enhanced or standard)  
• A youth work qualification  
• Previous training in child protection or safeguarding  

This role will require an enhanced level DBS check (formerly known as CRB) and an 
understanding of safeguarding.  

TRAINING AND ASSESSMENT  

If you are successfully shortlisted, you will be invited to an interview. If successful you will be invited 
to attend assessment residential where you may be subsequently offered a role on our programme, 
it is important to note that attendance to the assessment residential is mandatory. The final details 
of training will be shared with you if you successfully pass the assessment stage. All staff (including 
returning staff) must attend the full training.  

WAVE DATES  

Each NCS programme in the summer will run for 4 weeks at a time. The selected 4 weeks are 
called waves. Should you be successful, you must be available to work for a full wave. We would  



 

 

 

not ordinarily grant permission for absences across these 4 weeks. Applicants should consider 
this when applying. All positions are regionally based. During the residential weeks, 
accommodation and transport costs from the meeting location are covered. Costs for travelling to 
all meeting points during residentials, and daily travel during phase 3 are not covered. A list of 
available wave dates are below:  

Wave 1 Monday 22nd June- Friday 17th July  
Wave 2 Monday 29th June- Friday 24th July  
Wave 3 Monday 6th July- Friday 31st July  

Wave 4 Monday 13th July - Friday 7th August 
Wave 5 Monday 20th July - Friday 14th August 
Wave 6 Monday 27th July - Friday 21st August 

You will also be required to attend the graduation ceremony which normally takes place on a 
Friday evening in September.  

HOW TO APPLY  

All applicants should complete the application form and send their CV to 
chelsea.evans@pompeyitc.org.uk. Please ensure you read the job description thoroughly and 
understand the requirements for the role you apply for. If you are shortlisted, you will be contacted. 
We are also unable to provide feedback instantly. If you would like to talk to someone in our team 
about the role then please email chelsea.evans@pompeyitc.org.uk, or call 029392728899. 



 

 

National Citizen Service Application Form- New Assistant Team Leader or Team 
Leader 

Personal Details  

 
Title……………………………………………. 

 

 
First Name .................................................. 

 
Surname...................................................... 

 
Address................................................................................................................................ 

 
City……………………………………………. 

 
Postcode……………………………………... 

 
Mobile……………………………………….... 

 
Email………………………………………….. 

 
Kit Size S M L XL (Please circle) 

 

  

Please list below any experience you may have had (paid or voluntary), which is 
relevant to the Portsmouth NCS Team Leader role.  
………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

 

Please explain why you would like to work on the NCS programme and what you 
would be able to bring to the team 
……………………..………………...…………………....……………………………………….. 



 

 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

Please give a short explanation of what NCS is and how you believe it can benefit 

young people?………………………………………………………………………………….. 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………….… 

Is there anything else you would like to add to support your application?............... 

………………………........……………………………………………………………………….… 

…………………………….……………………………………………………………………….… 

……………………………….…………………………………………………………………….… 

………………………………….………………………………………………………………….… 

…………………………………….……………………………………………………………….… 

……………………………………….…………………………………………………………….… 



 

 

 

 
 
Please give the names of two referees (family and friends will not be accepted) 
 

Reference 1   

 
Name………………………………………….. 

 
Relationship……………...………………… 

 
Email………………………………………….. 

 
Telephone……………………………………. 

 
Address…………………………………………….………………………………………………. 

 
City……………………………………………. 

 
Postcode……………………………………... 

  

Reference 2  

 
Name………………………………………….. 

 
Relationship……………...………………… 

 
Email………………………………………….. 

 
Telephone……………………………………. 

 
Address…………………………………………….………………………………………………. 

 
City……………………………………………. 

 
Postcode……………………………………... 

 
Declaration  

This post is exempt from the provision of Section 4(2) of the Rehabilitation of 



 

 

Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 
(Exemptions) Order 1975. Applicants are, therefore, not entitled to withhold 
information about convictions which for other purposes are spent under the 
provisions of the Act and, in the event of employment, any failure to disclose such 
convictions could result in dismissal or disciplinary action by Pompey in the 
Community. Any information given will be completely confidential and will be 
considered only in relation to any application for positions to which the Order 
applies. 
 
If you have ever worked for another NCS provider please state who and when here: 
…………….…………………………....................................................................................... 
 
Have you ever been cautioned or convicted of a criminal offence: 
 
YES ( ) NO ( )  
 
If YES, please give details (continue on a separate sheet if necessary):  
 
 

Signed.........................................................      Date.............................................................  

 

 

 

 

Please use this page for any further information............................................................ 



 

 

…………………………………………………………………………..……………………………

……………………………………………………………………………..…………………………

………………………………………………………………………………..………………………

…………………………………………………………………………………..……………………

……………………………………………………………………………………..…………………

………………………………………………………………………………………..………………

………………………………………………………………………………………………………..

……………………………………………………………………………………………………….. 

……………………………………………………………………………………………………..…

………………………………………..………………………………………………………………

……………………………………...……………..…………………………………………………

……………………………………………………..…………………………………………………

……………………………………………………………………………………………………….. 

……………………………………………………………………………………………………..…

………………………………………..……………………………………………………………… 
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